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Planning Checklist and Suggested Deadlines

Five Months Before Departure

O 0O O OO OO

Obtain a passport

Begin working on Visagpflication (if applicable)

Ensure that you have adequate heaitisurance coverage for your time abroad

Begin search for airline tickets

Look for bargains on travel backpacks

Buy a travel book and phrase book and start learning Italian

Check out websites and research the area and travel opportunities throughout Europe

Three to Four Months Before Departure

OO0 0000

Complete Visa Application (if applicable)

Obtain an International Student ID (needed smmeairline discountsat wwwe.isic.org
Purchase airline ticket

Plan an itinerary oplacesyou want to visit during your stayhis will help you determine
your arrival and departure locatiornsyou want to travel before/after the program.
CHECK OUT WEB SITES and practice your Italian!

Turn in all necessary forms to the CIMBA Office

Two Months Before Departure

O 000 O

Obtain PIN numbs from credit card companies and back up ATM cards (they take up to 3
weeks to receive)notify bank & credit cards of travel abroad.

Download Skype & figure out how you will communicate back home.

Talk to cell phone provider about international ratessaspending service

CHECK OUT WEB SITES and continue practicing Italian!

Turn in all necessary forms to the CIMBA Office

One Month Before Departure

¢
¢
¢

¢

Finalize arrangements for things such as who will pay your bills in your absence.
Purchase a train passyibu plan to do so before you leave, but only after checking the
various Europeanirline websites in Appendix | and reading fine print on train pass.

If you have not yet received yo&udent Visa, please let the Consortium Office know at
leasttwo weeks pior to your scheduled departure.

Have ALL PAPERWORK completed and necessary forms turned into the CIMBA Office
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Introductory Information

Important Contact Information

Graduate Program Undergraduate Program Program Coordinating
CIMBA Main Offices Paderno del Grappa Campus University:
The University of lowa
Asolo, Italy Paderno del Grappa, Italy
Office: Tel: +3®423951090 Office: Tel: +39423932160 lowa City, IA, USA
Fax:+390423951104 Fax: +39423932126 Office: Tel: 318350920
Cell: +39835-647-5070 Cell: +398357851270 Fax: 319884-1937
Cell for Emergencies ONLY! Cell for Emergencies ONLY! cuisinfo@uiowa.edu
Mailing Address: Mailing Address:
CIMBA CIMBA Mailing Address:
Via Collegio 40 Via S. Giacomo 4 CIMBA Office
31011 Asolo (TV) 31010 Paderno del Grappa (TV) | 108 John Pappajohn Business Buildir
Italy Italy Suite W230
lowa City, IA 52242000
Contact People: Contact People:
Cristina Turchet Anna Fiumicetti University of lowa Contact People:
Dr. Al H. Ringleb Cristina Turchet Beth Bellmarg 319-335-0882
Cathy Colg 3193351020
www.cimbaitaly.com
University of Kansas Contact:
Leslie Hazlett 7858647576

Listed above is important contact information for the offices involved with the Italy programs. You
may notice that there are two different offices in Italy. The Asolo office and campus are primarily
dedicated to our graduate study abroad programs, whertaes Paderno office and campus is
where the undergraduate program is located. You are always welcome to call the lowa office for
guestions or concerns regarding any of our programs.

In preparing to make your trip to Italy, there are a number of items theed your careful
attention. Some of these itemg like your passport and health insuranceare essential and
without them you cannot attend the program. Others, such as appropriate clothing, will help you
prepare for your time abroadlt iscriticalthat you read this guide and refer to it as you plan your
trip to Italy and while living in ItalyStudents who have attended this program in the past have
stated that they wished they had read this guide more thoroughly before departing as it contains
vitalinformation on the intricacies of &aveling abroad Furthermore, please bring this guide with

you to Italy as it contains important contact information and directions to get to campus; it can

also be a very helpful resource so that you have something to refer to when questions arise.

Background on CIMBA
[V L{ adlryRa F2NJ a/ 2yaz2NlAdzy {28RAFADENE YVRASEH
member universities. There are six programs at CIMB#e Undergraduate semesteand
summer programs, fulltime and patime MBA programs, a summer MBA prograand an

executive certificate program The undergraduate programs take place in Paderno del Grappa,
and all MBA and executive and MBA programs take place in Asolo, 7 km away.
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Program Academic Environment

The educational experience you will have in the program will differ in several ways from that at
your university. First, the courses strongly emphasize both international and practicalatubls
applications. Secondly, studentind staffwill be mixed in terms of representing many different
universities. Finally, the intensity of the experience allows professors and participants to develop
their professional relationships beyond that typically experienced at their home campuses

CIMBA and Mind Based Performance

The primary responsibility of a university is to prepare students for career challenges. Upon
graduation, students will be expected to apply knowledge learned to successfully solve problems,
make decisions and motivatethers to achieve career advancement. At CIMBA, the three
principal components of career success are knowledge, process and behavior. The learning
environment created through the integration of knowledge, process and behavior is known as
Mind Based Perforance.

The CIMBA Mind Based Performance Model

Coaching
for leaders

BEHAVIOR

Teaching
content in
context

Mentoring for
performance

Knowledge: The learning environment at most universities emphasizes H#mowledge, or
content, component with the process and behavioral skills believed to be implicit. The cognitive
processes that drive judgment and d&ion making are largely assumed to develop naturally or
instinctively in students. CIMBA recognizes the importance of the knowledge component within
this model and uses top professors from its member universities to teach classes. Students will
receive anexcellent education through the CIMBA programs. Professors are extended an
invitation to teach in Italy and CIMBA looks for the best professors.
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High academic standards are maintained throughout the program, and classes are both
mandatory and challengindor all students. The classes are international in content, and
specialized plant tours highlight the difference between American and European businesses.

Behavior: Effective professionals must also understand the importance of persuading, motivating,
inspring and assisting others to take action in a work setting. CIMBA refers to this core attribute
as behavior. Universities rarely address behavior in a way that substantially influences how
students will actually lead and manage when they graduate. At 8)Mi& behavior element is an
integral part of the learning environment, and constant opportunities are provided to students to
get feedback on the behavioral aspect.

Students have the opportunity to develop skills that foster better leadership and maragem
behavior. During the program, students will participate in the Da Vinci Challenge, in which teams
of approximately twelve people compete in several physical and mental challenges to build team
work skills. Immediate feedback to the groups is providgdlibensed professionals to assess
successes and areas for improvement for each team and individual. Throughout the program,
several group projects will be incorporated into classes with opportunities for students to both
manage and support management dugi the projects. In addition, students are required to
create a personal strategy during their stay at CIMBA. This strategy creates a framework for the
aGdzZRSyid (G2 o0dzAf R dzLl2y RdzNAYy 3 GKS aASYS&aGSNI 6@
FYR G2MENRE 2dz I2Ay3IAKE Ly FRRAGAZ2YI albdzRSyda F
regarding potential ways to execute their personal strategy.

Process: CIMBA teaches students to acquire and use data in the application of rational thinking.
This is accompled by making the corehinking processest situational appraisal, decisien
making, problerssolving and potential, problem analysian integral part of the learning
environment. By approaching challenges in this way, content is placed in a meaningful ¢ontext
which it is likely to be used. In classes, these processes are integrated and used to develop a
common language and common guidelines, which facilitate the learning process for all students.

Students will develop their problem solving, decision making potential problem analysis skills.
Semester program participants will attend an intensive, &y KepneiTregoe seminar. This
class lasts two, full days with the first day comprised of the situation appraisal and decision
making workshops. The secomhy is comprised of problemsolving and potential, problem
analysis workshops. Upon successful completion of this workshop, all students will have the
option of receiving theKepnefTregoe Decision Making Problem Analysis Certificatarently,
about 20%of Fortune 100 companies use these same Kefmegoe processes, so the benefits of
this certificate are innumerable. A number of the academic classes during the program will
incorporate many of the problersolving and decisiemaking skills allowing studés to continue

to perfect the method.

Overview of the Program Philosophy

The program is intended to fulfill three fundamental purposes:

1) To provide participants with opportunities to take classes that are strongly international in
flavor and concentrated heavily on application as opposed to theoretical concepts.

Professors are encouraged to develop course materials that reflect the practical applications of
their subject matter.
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2) To provide participants with opportunities i 2 G RA & 02 S NJ 9 dzNivaliGkle I Yy R
experiences in confronting diverse cultures, values and traditions.

Participants are encouragedeven pushed to discover Europe. In our experience, in contrast to
Godza G2dzZNE adGefS LINPINI YA LlconlidanCeivigh pravided 3+ Ay
GAGK GKS 2L NIdzyAide G2 TDh&pragagigSrocturediNPnaiSiiat 6 &
LINE GARSE YL S 2LIRNfidzyAGe 2 GRAAO2OSNI 9 dzNP L
3) To provide participants with opportunities to gain knowledge and understanding of the

European Union (EU) and the practices and procedures that defines the global marketplace now

and in the future.

Participants will go on company tours in the region and discover how business is done in the EU.
In addition participantshave the opportunity tgoarticipate in seminars on the EU, Italian culture
and history. They also have the opportunity to interact with local Italians and international
expatriates.

Grade and Examination Policy

The facultywill provide course syllalwvhich will outline the gradhig policy for that class. There are
additional criteria that the professors follow regarding grades, and these criteria are described
here.Attendance will affect your grade!

Duringsemesterprograms, missing one class translates to a penaltysaff a letter grade (in the
class missed). If the student misses another class (even #dlifierent coursethan the first class
missed) he/she will receive a full letter grade drop. Finally, a student will be dismissed from the
program fa the third awumulative absence.

During thesummerprogram, the first absence will result in the loss of %2 a letter grade (in the
class missed), the second absence will result in the loss of a full letter grade (in the class missed,
even if it isa different coursehanthe first class missed) and the third cumulative absence will
result in dismissal from the program.

There are a few instances for which an absence is excused. If a student is sick he/she can visit the
nurse, who can excuse the student from class. Adadltily, CIU respects religious holidays. In the
case of a religious holiday, the students must notify the professors and staff ahead of time as to
the reason why and when the absence will occur.

Grades will be reported as A, B, C, D and F according toiactiiged at most institutions in the
Consortium. The use of +is allowed for all courses. Be aware that even though you may be
NEOSAGAY3A tlaadkClFAf ONBRAUG 2y @&2dz2NJ K2YS Ayad.
on your Ul transcript! You M have to submit your Ul transcript when you apply for any graduate
school and therefore you should take your grades seriously.

Grades of incompletéan & [ are not allowed in this environment unless extreme circumstances
warrant it. If such circumstares arise, it is important that we obtain a ruling from ydwme
dzy A OSNEAGE 0STF2NB LINRPOSSRAY3I (G2 3IAPS GKS 3INIR
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Final Exam Schedule

All classes are required to have a final exam or final project. Everyone will have at least one final
exam or projet due the last day the program is scheduled. Finals will end around noon on the last
day of the program. Students are required to check out of tladlifg by 400 p.m. that same day,
althoughmany students depart immediately after lunch. The campus typically provides two or
three busses to the Bassano and Castelfranco train stations. Please refer to your program
calendar for specific dates and times of finals and facility check out. All dsidearst take their
exams at the scheduled times; the faculty are not allowed to grant exceptions.

t £ SIAS NBI Returktails S @ § ARAKTESGakng your travel arrangements.

Books & Other Class Materials
C2NJ Y23l LINBPINIYas: ¢S KIS RA&AO2OSNBR GKI G aid
while traveling after the program. Consequenilye charge a flat rate book fee that is built into
the progamand do not let students keep the books. This way we are able to use the same book
more than onceThey will be waiting for you at the program sitdenyou arrive. You will need
to bring paper, pens and notebooks for note taking and assignments, bsétitems can be
purchased in Italy. However, be aware that the styles and availability of various office supplies will
be different from those found in the .8 so plan accordingly. At minimum, bring one notebook
and some pens to get startedyou might lile to bring more for the longer programs. If you are
interested in keeping a book, you can purchase it at the end of the program. Check with the
offices in Italy for prices and availability.
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Before You Depart
Passports and Visas

All participants will beequired to have a valid passport. Obtaining a passport takes time, so you
should start the process as soon as possibl& phssport applications are generally available at
your local post office. You will need to provide two passport pictures, anadfigte copy of your
birth certificate, a second ID, andL$0. If you have any questions about this process, please refer
to: http://travel.state.gov/passport/or your post office NOTE: If you currently hag a passport, it
must be valid through 6 monthefter your planned return dateto the US. If it will expirgvithin 6
months of your return, you must renew your passport.

Italian Visas are not required for U.S. citizens for study abroad programs thatsaréhn 90 days. U.S.
citizens participating in CIMBA and only going to Europe for the length of the program plus a few extra
travel days do not need a visa. However, for those students that plan to travel before or after the program,
a visa is recommendedf you plan on staying in Italy for more than a few days before or after the
program, you need to contact the CIMBA office so that we can provide the negessa documents.

Participants holding passports from countries other than th&dhould check with the nearest
Italian Consulate to determine whether they need a visa to enter Italy. We cannot predict fully the
requirements that will be imposed upon you. Those requirements will vary from country to
country and from Cosulate to Conswdte within a country. Upon entry intthe Schengemrea
present the visa to the customs official. Normally, the customs official stamps your passport with
your date of entry and if your visa document is a mpért form, he will take one copy. If you
hold a norUS passport and need help getting a visa, please contact the Consortium office. For
students who are a part of the European Community, they will not need a passport or a visa to
study in Italy You will need to obtain from us an official letter exfirollment and acceptance for
the visa application.

Health & Vaccinations

It is our understanding that you will not need any special vaccinations to travel in Italy or within
the European Union (EU). However, we suggest that you talk with your dalotart what he or

she recommends along the lines of vaccinations. Students that will be in Italy during flu season
should consider getting a flu shot. If you take regular medications for allergigseaxisting
medical conditions, please bring plenty obw medication with you. Many of the same
treatments are available in Italy, but some are not.

Also, if you are going abroad for a longer amount of time, a semester or longer, we strongly
recommend that you take care of things like visiting your physiaikemtist, eye doctor, etc.
before leaving for Italy. We have had students that ruined several weeks of their stay with
problems such as nasty toothaches causegimpblemsthat were not taken care of before their
departure. It is much better to gpare inadvance than to have difficultiearise while you are
overseas.

Students also tend to get sick easily becaymrhapsthey do not take good care of themselves.
You will be doing a lot more walking in Europe than you do in tl8e Before you leave, tr{o get

in better shape. While you are over there, be sure to take care of yourself by eating right and
sleeping enough. We realize that there are many things that you want to see and do, but if you
aresicE €2dz g2y Qi Syez2eée Ylye 2F (KSYO®
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Health Insurance

All participantamust have health insurance. Under Italian law, participants arriving without health
insurance cannot be allowed to begin the program under any circumstaPlzase be prepared

to offer proof of insurance upon your arrival. You should havalready provided this information

to the Consortium Office. Please check with your health insurance company to ensure that they
will cover medical expenses overseas. If they do not, please contact the Consortium Office at Ul.
We have a list of various cganies that provide health insurance specifically to students
studying abroad that we would be happy to share with you. In the liability release form that you
are required to sign, you must verify that you have health insurance that covers you while
participating in the program.

The program cost includes emergency evacuation and repatriation coverage in the unlikely event
that you are severely injured during your stay. This is NOT health insurance and should not be
thought of as such. We purchase this fdirgarticipants Coverage is purchased for the program

dates listed on your program calendar, and includes 30 days before the arrival date and 30 days
after the checkout date. Students traveling beyond these coverage dates should contact the Ul
ConsortiumOffice for information on securing additional coveradell out and carnthe Assist
AmericdScholastic Emergency Servicemdd A Y A A RS (KS aDf 206l f 9YSNAS
and brochure with you while you are abroad

What is Assist America? AssistAmerica provides assistance to overseas travelers in the way of
consultation about and coordination of local medical services. In addition, Assist America provides
services and, if necessary, cost for emergency transportation to a medical facility ¢hatinng

initial transport to hospital for evaluation) where adequate care is available. Some restrictions
apply.

What are some of the services that Assist America provides? Assist America will help students
during medical and personal emergencies whilevaling. Services include medical consultation
and evacuation, medical referrals and medical monitoring, and transportation to the nearest
medical facility in which adequate care can be provided. In addition, Assist America provides a
number of personal geices including emergency message transmission, return of mortal
remains, prescription assistance and legal, counseling, and interpreter referrals.

Why is Assist America included in my program fee? Ul Study Abroad includes Assist America
Services in thempgram fee to provide students and their families with international assistance in
the case of a medical emergency and to protect them from the costs associated with emergency
medical evacuation and repatriation. These kinds of services and transportaigia can easily

run into tens of thousands of dollars. Usually, they are NOT covered by health insurance policies.

Is Assist America health insurance? NO! Assist America is not health insurance and does not
provide for any of the costs of medical casdl students studying abroad onniversity of lowa
programs must provide their own major medical health insurance.

Does Assist America pay for Emergency Medical Services? NO! Assist America does not pay for
any medical expenses, and its services do notap medical insurance for emergencies away
from home. Each student or his/her health insurance plan is responsible for all incurred medical
expenses.
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Are there exceptions to Assist America Services? YES! The Assist America brochure lists
Limitations and kclusions on the back page. Examples include services arising from illness or
AyedzNE Fa | NBadA#G 2F GGKS dzaS 2F AftfS3aFft RN
FOGZé GLI NGAOALI GAZ2Y AYy FOGa 27F oARY 2RF AN SN
GAGK | ROFIYyOSR LINB3AylyOASa 2F 20SNJ 8AE Y2y (GK&:s
dzyt Sda K2aLAGlIt Al SR

How do | access assistance through Assist America? Students must contact Assist America prior

to seeking services by callitige worldwide access phone number provided on the Assist America
identification card (included in prdeparture materials). It is important to note that all services

must be arranged and provided by Assist America. Assist America will not reimbursevicese

that it has not provided.

What is an example of services provided by Assist America? A student suddenly becomes ill with
appendicitis in a small town in Italy. Surgery is necessary. Assist America determines that the local
medical facilities are rtoadequate for the surgery. Assist America arranges for transporting the
patient to the nearest adequate facilityin this case, Rome in order for the student to receive
appropriate care.

Other Pre-departure Considerations

Consider anything that will oee up(such as CIMBA program installment paymentsyou are on

the payment plan)while you are gone and make arrangements for someameh asa family
member,to take care of them. Students who will be gone longer have more things to plan for.
Items to onsider include:

C Do | have a place to live when | return? (On or off campus living arrangements)

C Who will receive my mail? (Change of address)

C How will money get into my bank account?

C How will my bills including any outstanding program fees to CIMB#et paid?

C What do | need to do to get enrolled for the following semester? (Talk to an Academic
Advisor)

C Do | need to take care of anything regarding financial aid or scholarships for when |
return?

Should I give someone the power of attorney to handle thinbde | am overseas?
C2Aff GKSNB 06S |y StSO0GA2y O0R2y Qi F2NHSO f z
absentee ballot?
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Departure Preparations
Airline Tickets

Before you make your flight arrangements, take the time to get a rough idea of yenel fplans.

Get yourself a map of Europe and start to plan where you might want to go besides the program
site. Also, make sure to take into account your final exams when planning your return toShe U
You will not be allowed to take your final examsglgaand you will need to allow yourself several
hours after your last exam to get to an airpott f S & S RdburnPetalisk S 4 & éhipdge Y

12 before booking your tickets.

You may want to consider purchasing a student air ticket. Student tickets provide two important
possible features that have the potential to be of greathelp.NFE G > G KSe& 2F0Sy | f

'y 2Ly 2lgodé 'y 2Ly 2l¢g Aa | GA01SG GKIG
another, like Paris. If you are going to travel before or after the program, an open jaw ticket
allows you notto haveto i@ 4 N> O1 G2 | L3 | Qs sévesdz&@ Sonkyfands | R &

time. Open jaws may cost a bit more but for many students they work out to be the best way to
travel, so ask about them when you buy your ticket. Second, a student ticket might allow you to
change the return date for a small fee assuming, of course, that space is avagellé you can

do this when you buy the ticket and how much it costs. This gives you a little bit of flexibility at
the end of the program in case you wish to leave eadie(more likely) stay longeNote: If you

are participating in a longer (semester) program it might be more convenient for you to fly in and
out of the same airport. This is particularly true if you are traveling afterwards. If you fly out of a
different airport, you have to consider what you will do with your luggagarry it with you or

send it home. This can be inconvenient and/or costly. You may store your luggage at the Paderno
campus for a short time after therpgram, and may also store it manymajor train stations in
Europe for a small fee per day.

Frequently, airline fares are the cheapest for student travelers. To get student tickets you typically
have to go to a consolidator who will have made a special deal with the major airlines to sell
tickets to specific groups. In past years many of our students have used STA Travel. They have
2FTFAO0Sa FFNRdzyR GKS O2dzyiNE® ¢KSNB INB 2FaGSy
branch nearby, their number is800-781-4040. You can also finthem online atwww.sta.com
Remember that therare other agencies and sometimes students find better deals than what STA
Travel offers so look around a little. Be careful when you receive a price quote since not all
agerties include tax when they tell you the price (STA Travel frequently does not include tax in
their quote). Taxes can add $75 to $200 to the ticket price so be sure to ask for the full price.
Most people use the Internet to search for low fares. Be advikatithis may not guarantee you

the best price, since most tickets for a stay over 30 days are no longer considered round trip and
the price goes up. If you are participating in the semester program, know that there are some
agencies that will not issuéckets for a duration lasting more than 90 days.
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Return Details

To avoid conflict between exam and travel plans you should plan your travel after the program
with the following guidelines in mindlIf you are flying, you should allowMINIMUM of 3 to 4

hours to check out of the facility, get to the airport and board your plateg. If your final ends

at noon, you will not make a:@0 p.m. flight. The earliest you could possibly make would be at
3:30 pm.) If you are taking a train or othenode of transportation, make sure to allow yourself
1%, to 2 hours to check out of the facility and get to your departure point before your train
departs. The campus typically provides two or three busses to the Bassano and Castelfranco train
stations. Fom there, students can take public transportation to the airport, or depart to travel
throughout Europe. Important Note: Flights returning directly to the .9 usually leave in the
morning. If you are returning directly to the. & after your program, bok your flight for the day

after finals. You will also need to secure a hotel for the night before your flight, as the dorms will
be closed. Many students plan a final evening in Venice the night before departure and students
have found many reasonably peid options in the city itself.

Arrival Airport

If you planon arrivingjust in time for the progra® & ,&vénicéBlarco Polo (VCE) is the closest
international airport. Milan Malpensa (MXP) is the second closest but requires considerably
longer travel ime. In the appendix of this booklet there are directions from both of these airports
to Paderno campus. Many people experience jet lag when arriving in Europe which can affect
alertness and increase stress. Factor in carrying your luggage and deciptheritigin system,

and many students find it more worthwhile to fly directly to Venice. We encourage and help
students find travel partnersvith whomto fly and make their way to campudhis can help with

any anxiety that the travel may cause. If the cleooomes down to saving a little moneyflying

into Venice directly chooseflyinginto Venice.

Another option is to fly into the much smaller Venice Treviso Airport on a European budget airline
such as Ryan Air. Travelers who are flying one of thadget airlines at any point during their

travels need to be particularly wary of baggage weight restrictions and the heavy fees that can be
incurred if the limit is exceeded. Please check the airlines website you are flying for current
weight restrictionsand fees.

We recommend that students dwOT fly into the airport in Rome Fiumincino (FCO) if you glan
goingdirectly to the campus. The Rome airport is large aadigating it can be complicatett is
difficult to get to the train station from theairport, andthere is a éhour train ridefrom Rome to
Venice. Unless you plan to travel before the program, do not fly into the Rome airport. Students
who wish to travel before the program have many options for arriving in Europe.
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Arriving Before the Program Start Date

If you are arriving in Europe before the program start date, we recommend that you have a room
NBaAaSNDI GA2y F2NJ 82dzNJ FANRG yAIKGDP | 2dzQNB I 2A
place to go immediately is a real bonus. Alsoyati are meeting friends who will arrive at
different times, it means you can find each other easily at the hotel. Many students use
Hostelworld.com to find hostels and hotels for very reasonable prices. We also recommend
finding a place in a city or close a train station instead of the airport (airponotels are usually

more expensive and much more borind)s a note, European hotels and hostels will not allow

you to doverslee@ a roont_meaning you are not allowed to pack six people into afoenson

room.

Luggage

Students from previous programs have had great luck with backpacks from companies such as
Jar®oort, Eagle Creek, and Osprey. Appendix || you will find some web sites that provide
backpack information.

You will be carryingour stuff all over Europe including on and off planes, boats, busses, trains
and subways, over cobblestones, dirt and more stairs than you can imagine. It is really smart to
plan ahead to get by with as little weight as possible. We also recommend uairej luggage

with a good quality buitin internal backpack frame. Travel backpacks are different from camping
ones in that they open up along the sides for easy aacaseal plus. Consider a bag with a-zip

off backpack, which could also double as a sthagkpack during your term in Italy. You can find
these at some camping stores or in catalogues like REI. The range of prices depends on size and
quality. You should check these out for yourself and decide about size, quality and price. Spend
some time thnking about what you would be packing and decide if you need a bag, then go to a
store with a good selection and check out the bags. Most of these stores also sell locks and other
items like security pouches which go under your clothing. Put somethirtqnalige on the
outside of your bags like some colored rope or colored tape or a brightly colored key chain. This
will make it a lot easier to distinguish your bags from all the other similar bagshig\dy
discourage traveling with big suitcases. If yoafer not to use a backpack, we recommend that

you use a smallor mediumsize roll suitcase with sturdy wheels. If you must bring a large
suitcase, remember to also bring a sturdy smaller bag for travel breaks.
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Packing

The best advice we can give youdgake only as much as you can carry, while paying attention
to what you normally like to wear. We tell students this every year, and they always wish they had
packed less or differently than they digick Steves has an excellent guide on his webaitkedw

to pack lightly when traveling out of a backpack (#¢endix For websiteaddress. Appendix Il

lists the essentials and other things we feel you might want to bring with you. Warmer clothes are
necessary in the winter and you will wish to brimgre for the longer programs. When packing,
please consider your travel plans. Think about what you are going to do with your extra luggage
when you are traveling. How will you get your things home? The list is not meant to-be all
inclusive, but rather taassist you with items that students normally forget or have questions
about. There is a wonderful Sunday morning market in the town of Crespano del Grappi (a 15
20 minuteleisurelywalk from the Paderno campus) where you can find almost anything that y
may have left at home. Our advice is to lay out everything you want to bring with you, and pack
half. Another packing strategy is to pack all of your toiletries that you will need for your entire
stay abroad (they will probably not carry your brandtely) so that when you come home, you
can replace that space with souvenirs from in Europe.

Weather and Clothing

Let us begin by requesting that semester students bring two busipedessional outfits to be

worn for company visits, clasprojects, andpresentations. Summer students only need one
businessprofessional outfit. We suggest that men bring a pair of nice slacks, a nice shirt, tie and
shoes, and that women bring a pair of dress slacks or a skirt, a nice blouse, and shoes.
Additionally, you wilneed dressy attire for formal dinners (1 during the summer, 3 during the
semester programs)he Paderno facility also has a full complement of athletic facilities including

a swimming pool, so if you intend to use them, bring appropriate clothing. 8tadgudying

during the winter months may want to go skiing, so make sure to bring appropriate clothing if this
az2dzyRa fA1S a42YSUOKAY 3 udddrdestiRate fsempsbapragrams Rvil diso C A y |
KFEFgS | YFYRFG2NE o[ 296 oivikd jogram, SodpdiEwdl feed td bridgk S 3
athletic shoes and clothing to participate.

The Italian Standard of Dress: Dress during other occasions, normal class meetings for example,
are casual subject only to considerations for the implicit rules of thieh culture. In this regard,

note that Italians typically dress well and are not sloppy. They usually do not we#ofkgpor

shorts away from the beach, the exception being longish Bermudas. Even when dressed casually,
they are careful about the wayhey look. Shorts and all revealing clothing are prohibited in
churches. Women should be particularly mindful of sleeveless shirts in churches arshwedry

shorts in other places.
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The Veneto Weather: The Veneto region has four distinct moderate seasdie seasons are
somewhat comparable to the milder portions of the Midwest in theSUAverage daytime
temperatures range from 0 degrees Celsius (32 degrees Fahrenheit) in the winter, to 29 degrees
Celsius (84 degrees Fahrenheit) in the summer. Typicalhety region winters are not harsh like

the Midwest winters. There may also be periods of tasometimes lasting for weeks with small
windows of sunshine that always seem to occur during class haosve suggest that you make

an investment in a folding ubmella. Past students have recommended a hooded parka or
poncho. Bringing clothing you can put on and take off in layers is a good idea given the range of
temperatures you are likely to experience. Even if you are traveling to Italy in the summer, it is
recommended that you bring warm clothing such as a lslegved tshirt, sweater, or a jacket.

¢KS 4SIFGKSNI OFy NIly3aS FTNRBY ljdzZAdS 4 Ny (G2 0O22f
Al R2Sa&a 3IS0H 022t &2dzQf f 0S 3t | Eothidg2vazuldkbe @S &
required inSouthern France, Spain, Italy and Greece; whereas ntivéhern regions of Europe

and mountain regions will require warmer clothing. Therefore, pack for a variety of weather
situations. Most importarly: pack comfortable, sty walking shoesyou will find yourself
walkingfar more in Europe than in the.B. Just tryto not over packw S Y' S Y 6léSN&E more

when packing for the progranif you are planning on traveling before or after your program, you

will have to carry eerything withyou LJ dza = @ 2dzQf f o©6S | OOdzydz | Ay 3
sure you have room.
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Directions to Campus
Almost all students arrive in Venice (Venezia) at the Marco Polo Airport (VCE) or at the Venice
Mestre train station. If you are getting to Venice via train be sure to request a ticket for \fenice
Mestre. Venice is connected to the mainland by a long bridge. The mainland city to which that
bridge connects is the city of Mestre. This is where the Veliestre station is located. If you
accidentally travel all the way into the main Venice train station, Santa Lucia, you will jusihave t
turn around and travel back throug¥ieniceMestre. All trains traveling to Venezia Santa Lucia
(on the Island of Venice)lso stop in VeneziMestre (Mainland). As there are many arrival
options, ourinstructions work like a Choos¢éourOwn-Adventure book gfter all ¢ you areon
your own adventure). Start tayour chosenarrival pointand keep following instructions to
Paderno.C2 NJ  RRAGAZ2YFE AYF2NXYIGAZ2Y | o02dzi (NI @St A\
page20.

From Venice Marco Polo Airport (VCE)

After departing from the baggage area, you will enter the Arrival Lounge. If you need money to

purchase a bus ticket, we highly recommend finding the nearest ATM, as they will provide far

better exchange rates thatie currency exchange offic&hen bok for the ATVO booth (between

the hours of 12:20p.m. and 7:00p.m. or the currency exchange booth (at other hours).

***NOTE: 5 2 )/cﬁa'fnge your money at the booth in the ARRIVAL lounge unless you arrive

before or after business hours. The Bank of Rome exchange booth in the DEPARTURE area

provides far better rates® t dzNOKIF &S | o6dza (GAO1 SO ¥F2NI0®.RS a S

bus leaves about every 20 minutes. You can also purchase tickets at an automated machine right

by the bus stop lane outside of the Arrival LounBe sure to validate your ticket in the yellow

box. LT (GAO1SGa FINB y20 @I fink RKboniifuddiréctibuog toYPhdernoNd O S A

GCNRBY aSaudNB 2N {Fydl [dzOAl ¢N}YAYy {dGFGA2YyE
From Mestre or Santa Lucia Train Station

Youwill need to take the train to Bassano del Grappa. In the ticket office, you can buy your ticket

to Bassano. You may either pbase your ticket from the automated machines with an English
2LI0A2Yy T 2NJ @2dz YIF @& GNEB @2 dzNJUbh bidlidttd peryBadsaino, $ok S (i
FyYREGEZ LOStketTolBEsBaNG ansay, please.Yalidate your ticket by stampingt in

one of the little yellow boxes on the platform that resembles a tirstock.This allows you to use

the ticket for that day. Not doing so can result in hefty fine by the conductor to be paid on the
spot. Around the station, you will see several-&¥eens or giant clicking boards displaying
information for arriving and departing trains, much like an airport departure screen. On the
GLI NI SYyT Fé¢ ORSLI NIdzNBaov o62FNRX e2dz gAff &SS$S
destination of each trgf ® {SINOK F2NJ 4KS GNIAy OGKFG al @a
RSLI NI dzNBE GAYS fAaldSRI art g/neanidgy/plRidoNg), fod Wiyl See @ & K 2
number. Follow the signs to the appropriate binarfrains run roughly every hounWhen the

train arrives, press the button on the door to open it, boaadd keep your validated ticket with

you for the entire journey.The ride to Bassano will take about an ho@ontinue directions to
Padernoat CNR Y . | aaly2¢o

N
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If you somehow find yoself on KS LaftlyR 2F SyAO0Sz R2y Qi LIy
CSNNROALFE¢ (2 GKS GNIAYy adlrarazy o6tz2y3 02y ONBI( S
in the middle on the top, has tracks coming out the back across a long bridgkfpkow the
directions above.

From Bassano

You will need to tak a bus to get to Paderno. To buy a tickgd to he little "gazzeth stand"”

located on a small traffic islardirectly across the street from the exit of the train statiofsk for

bdzy o0A3IftASGG2 a2t 2 | yRIKSe LIS (B0) bReSeNdficbuyevs f D N
GAO1SG 2y GKS o0dza GKS O02ad A& 3IF2Ay3 G2 0SS |02
You will have to look for the buses with POSSAGNO, CAVASO DEL TOMBA, or PEDEROBBA as t
final destnation. Do not be afraid to ask the driver if the bus is going through Paderno. Even in
English, just say the magic words "Istituto Filippin in Paderno del Grappa?" or if you want to try
your Italian ask"Va all'lstituto Filippin di Paderno del GrappaStamp your ticket in the machine

as you step on the bus just like you did for your train ticket. You may wish to sit near the front of

the bus so you can ask the driver if you are getting off at the right stop. Simply say "Paderno del
Grappa?" and he wilet you know when to get off the bus. The bus ride will take 30 minutes.

The bus schedule can be found at the following websiti://www.ctmspa.com/linee.php

If you arrive after the buses have stoppadning, you can take a taxi just outside the station. If
there is no taxi waiting, you can call them from thergou will see the number and the phone
under the taxi sign. The number, justin case,is424nuHcTd® ¢ KS O02ad 2F GKS

The b stop where you will be dropped off at is right next to our campus. Look for a sign on the
0dzA f RA Yy 3 IstitukolCR § A ILBRRA y&®¢é ¢KAA Aa 2dzNJ OF YLdza®d 2 K
your right and across the small courtyard and find our office onlefte If you are confused, ask

the security office at the front gate.

From Treviso Airport

To go from the Treviso Airport to the main train station (Vergddestre) outside of Venice, you

will need to take the blue ATVRus line Please visivww.atvo.it for current time schedules and

ticket prices./ 2y 0 Ay dzS RANBOGA2ya G2 tIFRSNYy2 i AGCNRY
lf SNyl GAGStEes @2dz Oy (GF1S (GKS Lzt AO ddza 7T+
purchase a ticket to Bassano del Grappa. You will have to transfer trains in either Castelfranco
Veneto or Mestre.C2 NJ Ay a (i NHzOGA2ya 2y LIzZNOKFaiay3a I GAO0O7
aSaidNB«k{ I Mae If jonzécting i Qastelfran Veneto, you will actually be getting on a
GNIAY SAGK GKS TFAYLIl RSAGAYIGAZ2Y &+ ACH&yue ! ¢ >
RANBOGAZ2yAa G2 tIFRSNYy2 G AGQCNRY .laalyz2éao
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From Malpensa Airport (MXP)

The majority of participants arriving from ¢énUS to Milan will arrive at Malpensa Airport.
Typically, those flights arrive early in the margi Malpensa is located about 50 kilometers (31
miles) north of Milan. At the airport, take the bus (it is a special shuttle and is well marked; if you
are unale to locate it, ask at the information desk) to the Milan Central Traindtgtost: about
€ 150). Do not take a taxi, as it will cost you abeudb. Keep in mind that Milan has five train
stations and three airports. You can take a train figlalpensa to the city, however it will drop
you off at theCadorna statiot y R O 2.4Thia tramn takes 40 minutes. From there you can
connect to theMetro. Thegreen linewill take you to the Milano Central@reen linetoward
Gassateb stop3. If you are staying in Milan for a while, a cab to your hotel will be reasonably
priced from the train station. Alternatively, Milan has a good subway systeamtinue directions
G2 tIFRSNYy2 4G GCNRY GKS aAfly ¢NIXAYy {aGlFradAaz2y o
From the Other Airport in Milan-Linate (LIN)

Hights originating in the US will almost always arrive at Malpehkkavever, some participants

may arrive in other parts of Europe and then change planes to make their way to Milan. Some of
those participants will arrive at the second Milan airport, Linate. Linate is located within the city
limits of Milan. As at Malpers there is a bus that will transport you to the Milan Central Train
Station (cost: about4)./ 2y G Ay dzS RANBOGA2ya (G2 tFRSNy2 G ¢
/| SYiN)ItS0véo

From the Milan Train Station (Milano Centrale)

As with the directions from &hice, ask for a onway ticket to Bassano del Grappa, Veneto.
There are two things to remember when arriving from Milan. First, you will likely change trains on
your way to Bassano, either in Padova or Vicenza (Vee chen za, not to be confused with Venezia
Venice). If that is the case, the ticket agent will give you instructions on your ticket to either of
those two cities and a ticket from that city to Bassano. Second, if you havepasail ask if you

need a supplemens(pplementd. Continuedirece ya (G2 t | RSNYy2 | i GCNRY

NOTE: If you are not traveling before the program starts, keep in mind that you will be tired and
disoriented when you first arrive in Italy. While Milan has a larger airport than Venice, many past
students have found awring in Venice to be simpler and cheaper after all other transportation
costs are factored in.

From All Other Points in Europe

If you are within Italy, go to the nearest train station and request a ticket to Bassano del Grappa,
FYR LINPOSSR &2 y2KS aSONRYY. 12 3ISG G2 tI RSNyz2o
a ticket for regional transportation. However, you will probably be able to get a ticket to Venice.
¢F1S + GNIXAY (2 +SYyAOSI YR O2YyliAy &S 2yER ¥SOKS
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Traveling Within Europe
Travel Transportation

In one way or another, most participants end up using the bus system, train system and airlines
while making their way through Europe. Train schedules can be found online to help you plan
your travel. Also, the school will have bus schedules availaby@uifwant your own schedule,

they can be purchased at mastbacchi,or found online.

Local Buses: Provencal busesun frequently from 6:30a.m. to 7:30 p.m., are efficient and are
inexpensive.

Trains: The cost of train travel varies depending upon the afise to be traveled, type of train
(regional, intercity, olEurostaj, whether you are traveling first or second class, and whether or
not you are in a sleeping or nesteeping compartment on longer trips. Some participants will
have a Eurail or Europassr fsome portion of their travels, but this is not a necessity as some
travel agents will try to convince you in the US. Since the prices, terms, and conditions of these
passes change regularly, we suggest that you check with various sources such as,ttraweéb
agencies, and past participants to find the best option before departing if you do intend to
purchase a train passKeep in mind that the closestation is Bassano del Grapgabout 20
minutes by car, 30 by busewes the following lines: TrentQ Venezia & Padova Bassano del
Grappa), and Castelfranco Veneat¢ut 35 minutes by car, 50 minutes by basrving the lines:
Trento-Venezia, Vicenzareviso, & CalalzpPadova).

Cars: If you are less than 24 yeartdpcars are difficult to rent in Europe. The University of lowa

and the Consortium recommend that studer®® NOT travel using rental cars since the leading

cause of death and injury among students involved in international programs is automobile
crashesDriving a car is a matter that needs your serious consideration and preparktjamu are
considering rentingacag S a G NRBy 3If & dzZNHS e2dz G2 3ASG +y Ayl
AAA offices in the US for about $15) and a European trangi that provides a good summary of
international road signsStudy the signs and the rules of driving carefulyso, keep in mind that

driving habits in Europe are extremely different from those in the US, and they even vary eountry
to-country.

Planes: A variety of aiihes serve the airports in Venice or Trevi&wuropeans travel extensively

and increasingly by plane. Thus, there are often very good deals available lifopawvell in
advance. Participants in the past have usleglse dealdo visit Greece, Northern Africa, Portugal,
Ireland, England and Russia. Do not rule out plane travel as a means of transportation. In fact,
many students are pleasantly surprised to learn they can fly roundtrip to many parts of Europe
from Venice for as little as 1@0@  y& &G dzZRSyda KI @S F2dzyR AGQa
than use an entire day traveling. This added convenience of flying may be worth the additional
costt. DO NOT buy a train pass until you have checked on the following websites:
WWW.ryanair.comwww.wizzair.comwww.easyjet.comin order to get an idea of the costs to fly
within Europe versus the costs of using a rail pass. Remembesadaaitor in the time and cost

of traveling between the airport and your destination, as many of these vailliees serve
smaller regional airportsRefer to the Appendix | for more details on airline websites.
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Fundamentals of the Train

¢tKS FTANBG GAYS @&2dz LXIFY | GNRLI 68 GNIXAY AY 9«
is completely normal. Anything new is a little scary the first tismat mayhelpif you learn a little

about train travel before going abroad. One of éhmost confusing things for first time train

GN} St SNER Aa (GKS GNI Ay &AO0OKSRdzZ S® ¢KS &dO0OKSRdzZ S
always user friendly. It is highly recommended that you either purchase a travel guidebook or visit
Rick Steve® ¢ S before {pl&ning any train travéb help you sort through all the codes. This
website does a nice job of breaking down the codes used in the train schedules. Furthermore, in
Appendix bf this guidethere is a list ofvebsites to assist you iedrning more about train travel

in Europe. In particular, the Ron ifRomelink is very good at explaining the fundamentals of

Italian trains.Preparing in advance will make your trip planning much less frustrating. As always, if
you are having difficultyask someone at the train station to help you. In larger train stations
throughout Europe, there is almost always an information desk. Normally, these people will speak
English and can assist younaking ticket arrangements.

The first step in train travas to purchase your ticket. Whether you use your rail pass to travel or
purchase a pointo-point ticket will depend on your particular situatiorwhether or not you
have a Eurail pass, the cost of a ticket, etc. As mentioned above, the larger traomstatil most
likely have an Englistpeaking person at an information desk; in other stations, you will need to
ask for a ticket to your destination.

C2NJ SEI YLX S Ay Kl tod A &Buzihedcorhbinatibnof lettéigh Aty &
pronounced like the doublé in million, thusg BILL-yee- et- toe):

Oneway: solo andataex:biglietto solo andata per Venezia Mestre
Round trip andata e ritorno

We recommend that you buy a second class tickeseconda classe especiallyfor short
distances, as there are really few benefits for traveling first class.

Once you have purchased your ticket, you needdtidate it. You do this by locating a small,
normally yellow or red, machine and inserting your ticket into it. The madbimles and functions
YdzOK f A1S I T OO0 2chtBtampLthe]ti®eNdD daté anYy&ur tioket2 @te you
have done this, your ticket is valid for travel only on that day. Failure to validate your ticket will
result in enormous embarrassment ahd 5@+ cost of tickefine payable on the spoEmergency

Note: If you find yourself on the train having not validated your ticket and you realize it in time,
go and look for the conductor and ask him to validate it. If you do not realize it in timeand y
see a meaxlooking conductor is approaching, take a pen and write the date, departure station
and hour on the front of the ticket (Day/Month/Year, e.g. January22d,1would be 26/01411).

Other things to keep in mind about train travel:

Reservations: Sometimes you will be required to make a seat reservation. This happens when you

are traveling on trains such as the TGV, the Eurostar Italia or any othesagil trains. Look at

GKS GNIAY &dO0OKSRdzZ S® LT &2dz &S5 Syodwll néedvtd maksSaE (i i
seat reservation even if you have a rail pa¥su will be able to reserve a seat at a kiosk or ticket
booth.
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Boarding: On most trains, the doors will not automatically open on their own. On newer trains,
you will have to push a button to open the doors. On older trains, you will have to pull a lever.

Overnight travel: If you are traveling overnight on a train, yoaMe several options. You can try to
sleep in your seat, no extra cost but very uncomfortable, or you can opt to pay a fee to reserve a
couchette or a sleeper. The cost for these two items varies depending on the train and what type
of option you choose. Wing your ticket well in advance (with the promotional Amica fare) will
greatly reduce this cost.

Train cars: Make sure you sit in the right train car on your train. Often tine=sgpecially at night

the train will physically split with one end of the tmagoing to one destination and the other end

going to another. You can find the final destination of your train car in several places. In some of
the larger train stations there will be a display of the train indicating which cars are which, or you
can lok at the actual car. The car should have a placard on the outside stating its starting and
final destination.Also, if you have a seat reservation, look on the ticket for your coach number,
GOFNNRTT I 1 & YR FAYR {KI {ive@ledahvatiéhFIebNB thé glantNR A y
number on the side of the car that indicates the class (1 or 2), and board the appropriate car.

Train stations: In some of the larger European cities, there is more than one-gt@tion. For
example, Venice has twoaRs has six. Make sure that you know which station your train will be
RSLI NILAY3I FNRBY YR i gKAOK 2yS @&2dzQff 06S | NN
station and depart from another.

Eurail Passes

To decide whether to buy the pass, tkiabout your travel schedule and count the number of
days“you think you might be on a train. (Days start at 7 PM for pass purposes and then go into the
YSEGO RIFIe@ AF @2dz R2y QG Ay (i SNNHzZLIG @& 2dzNJ O NR LDV

There are many options for Rail Pass purchases. The Basailtends to be a better value for
students traveling to a lot of countries over a continuous one or-taanth period, (typically

students attending the summer programs). You can purchase 10 or 15 days of travel within a two
month period. Or, you can pahase a pass that allows consecutive days of travel (21 dags,

one-, two- or threeemonth pass). These consecutivaay passes start to look economical if you are
planning a long stay in Europe and will be traveling almwesty day

You can figure ouhe value of each day of the pass by dividing the number of days on the pass by
how much you paid for the pass. For example, if you buy anwath, 15nonconsecutiveday

pass for $500, an overnight trip to Paris would cost you around $35 compared toxapptely

$100 if you purchase a ongay ticket.

Most pass information will include some example pdipHpoint fares (prices of onway tickets
purchased at the train station) so you can compare the cost of the pass to the cost of just buying a
ticket. Ifyou are taking a short trip, consider buying an individual ticket rather than using your ralil
pass. Your pass starts on the day you use it the first time. Therefore, you might not want to use
the pass for your first trip if it will be a short one. For gpecific rules on the use of your pass, we
suggest that you talk with your travel agent. If you lose your pass, the loss insurance policy (which
is relatively cheap, approximately $10) will refund the unused portion of the pass if you have filed
a police eport of the loss within 24 hours. You can request the refund once you return to the U.S.
This insurancenust be purchased at the same time that you buy the pass. Students misplace
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their passes, which makes the insurance a smart idea. In any case, Kdepmpney and other
important items, in a very safe plagesuch as aecurity pouch under your shirt.

For a discussion of Eurail Passes see the webwsit®.ricksteves.conor any good student
oriented travel book. You can buy the passes from a number of places including travel agencies,
wAi Ol {absSteshd diher traverelated companies. STA Travel will sell passes to you in their
offices or online. From what we hageen, the charges are pretty consistent across organizations.
Wherever you buy the pass, ask questions and make them explain how to use it.

. 2dz AK2dA R fa2 y20S GKFG GKSNB NB aLISOAlFf R
to go to Romelf you travel during the day, you will pay aba44 for the ticket, but an overnight

train will only cost youe30. There are also a lot of good deals during the summer or if you
purchase your tickets in advance. Just check the Trenitalia webpage.{renitalia.it).

DO NOT purchaseyour Eurail Pass too soon! Eurail Passes must be validated in Europe within 6
months of purchase or they become worthless. At the same time, they are only valid for a
specified number of months usually two. The resultisthat¥ €& 2dz 6dz2 2y S S| NI &
82dzQ0S 6l AGSR @2dzNJ Y2y Sead ¢KS ARSF Aa G2 GKA
long, and then purchase the appropriate pass. Passes must be purchased in the United States.
Since you might be in Europerfa while before you do lots of traveling, it might be best to wait

until you get there, decide where you are going on the breaks and have someone at home
purchase the pass and mail it to you.

Supplement Fees: Be aware that many countries charge supplenseiatr high speed trains and/or
seat reservations. For example: in Italy, to take the Eurostar (the trains that connect most major
OAOASA0>YX GKSNB Aa I OKIFINHS 2F emykaS3avySyiao
many high speed or express ima in Europe. The student Eurail pass provides passage on the
lowest class of the train. You will have to purchase an upgrade if you wish to have a bed on a
night train. Additionally, if you are traveling through a country that is not covered by yoail E

you will have to pay a supplement fee for that portion of the trip. Many Eastern European
countries will ask you for a supplement anyway. It does not matter if you are just passing through.
Keep this in mind when trying to decide whether to use yrir pass or to buy a poixb-point

ticket. If you are traveling mostly through countries that are not covered by your pass, it may be
more economical to buy the ticket and save your rail pass for another day. Remember to
consider all of these additiohaosts when making your final decision to buy a rail pass.

Lodging

Hostels: Most students will stay in hostels at some point while they are in Europe. They are the
Y2aid SO2y2YAOFt 2LIIA2Y | @FLAflIofSY FyYyR KWnNB 27
hostels rent a bed (oftentimes a bunk bed) in a dormitory and share a bathroom with other
guests. For the most part, hostels in Europe are very clean and safe if you plan éheatne

research and make smart decisiondMost students book throughostelworld.com and read the

reviews before making arrangements. Hostels do not provide all of the amenities of a hotel, such

as towels, toiletries, and sometimes linens. Normally you can rent towels from a hostel for one or
two Euros. Occasionally yeuill have to pay extra for sheets, and you will almost always have to
make your own bed. Keep in mind that while many travel books tell you to bring a hostel sheet,
there have been many hostels that require you to use their linens.
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Other Accommodations: While most students stay in hostels throughout their stay in Europe,
there are some alternatives. If students are looking for a more formal atmosphere or some
privacy, there are many hotels, but do not expect the same standards as with American hotels
(especially regarding bathrooms). Be sure to read reviews before making your reservation so that
you know what to expect. For most nevesternized hotels (those with actually keys for roogns

not cards), you will normally have to leave the key with the frdesk when you leave the hotel,

and pick it up when you return. If you are traveling in a group, especially to smaller destinations,
you may want to research apartment rentals. They can be very prasdeif you shop around

you can usually find some ptg good deals.

Safety Concerns

Of course, we encourage you to be mindful of safety at all times. However, the crime rates in
Europe are low by US stdards. The most serious crime seems to be theft, which is most
frequently found in the heavily traveletburist areasand on public transportation Security

pouches (those that fit under your clothes) for your valuables and documents are strongly
encouraged. We strongly advise buying an insurance piblijpyu purchase d&urailPassat the

time of purchase. | f 32> R2y Qi f SI @S @é&vdaNibr fadzdatd & dzy | |
recommend that you purchase purchase TSA compatible locks for luggaaeling in groups is

a good idea; a better idea is making sure that each person in the group is alert and attentive t
gKIFEGQa 3A2Ay3a 2y | NBdzyR KSY®

The most inconvenient crime to confront you, particularly in your travels, is the loss of your
passport. We require that all participants provide us with a copy of their passport prior to leaving
the US. You should also keagopy, in a separate location from your actual passport, with you at
all times. We will maintain our copy in our files until you return to the US. In the event your
passport is lost or stolen a copy will be sufficient to get you another one (generalheinlay)

from the American Consulate in Milan. Without the copy, getting a new passport can take several
days. You will find the small towns in Italy are exceptionally safe.
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Student Discounts

Some museums do provide students with discounts. Make suré yba bring along your
university ID card to verify your status and enjoy these benefits. Please note that in most cases,
a0dzRSyi RA&AO2dzyia FINB F@FAftrofS NBIFNRESaa 2
discounts toEuropearstudents and/or saidents with an International Student ID Card.

STA International Student ID Card: A special student ID card is available through STA Travel, an
organization sponsored by the Council on International Educational Exchange (CIEE). The
International Studentldentification Card (ISIC) allows the holder to be eligible for discounted
travel, along with a few other benefits. Most universities have a student office that sells these ID
cards right in the student union. Check with both your travel agent and youp 8niNA A (i & Q.
international program representative for more information. In the United States, you can obtain a
card at www.isic.org

Other Travel Advice

One final piece of advice is to be flexible. All foreign travel is an adventure, and that is part of the
attraction of going abroad. Italy, in particular, is a dynamic culture with a great deal of individual
choicec this leads to a lack of structure, whican seem chaotic to the outsider. Stay calm, roll
with the punches, and you will discover the problems seem to get resolved sooner or later.
Italians, in general, are a warhearted, friendly people who are always willing to help out.

The great thing atut this program is its flexibility and lack of bureaucracy. This comes at the cost

of not having a lot of people around to make sure everything goes smoothly. Try to adapt to the
local environment as quickly as possible. Being able to speak even a sroaliteof Italian will

make your experience tremendously more rewarding than you would ever expect. We can assure
you of this, so make an effort to learn some of the language, before you arrive. The students who
FOGGSYR (KS&aS LINEINI ¥VR2 & NBS 21 L0f Y254 (4 21 f @2 teday (6308 NJ
Once again, given time, things tend to sort themselves out.
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Living in Italy

To help you prepare for your trip, the following material is intended simply to provide you with
basic information. If you have asspecial needsg dietary, medical, or otheg please notify us well

in advance so that we can determine how best to assist yel.will not be able to meet the
special needs of those participants who do not advise us in advance. Special services are often
very difficult to locate in Italy on short notice.

Culture Shock

Living abroad can be a very exciting and rewarding experience. However, it can also be stressful.
The single biggest cultural difference and source of stress for most people is the larigc@age

and the inability to communicate what you want to say. We highly recommend you invest in a
pocket phrase book and learn thmasics of the Italian language before you arrive to reduce the
communication barriers, which are the typical source of fratm for most students. At a
minimum, learning how to ask directions, the numbers, the days ofwdekand how to tell time

are critical. You are going to encounter new things, new people and a new environment. All of
these changes hit you at once. Itrctake some time to adapt. After you first arrive, everything
grAtt 0SS ySé6 YR SEOAGAYId |1 26SOSNE R2 y23G 08
for a portion of your stay. Adjusting to a new culture can take time. Be patient. Know thatgeeli

this way is completely natural. Our staff will be happy to chat with you if you want someone to
talk to about how you are feeling. Another way to help alleviate some of these feelings is to learn
about the environment which you will be living in. Thésea good article that will help you learn
Y2NB | 62dzi GKS +#SySdG2 FFNBF® a¢KAy3Ia G2 52 Ay
Travel.com atvww.slowtrav.com/italy/veneto/bassano.htrhy Cyndy Hawley. We have reprinted

the article in Appadix IVof this Travel and Living Guide.

Foreign Law

It is very important to remembethat you must abide by the specific laws of the country which
you are visiting. Laws vary from the ones in the US, but you are not excused from following them.
Please be aware of the common laws of the countries that you plan to visit. Be patrticularly
mindful of involvement with drugs. Drug use will not be tolerated at the program facility.
Additionally, drug laws in other countries vary. However, these laws tend to be much more severe
than they are in the US.

If you encounter serious problems, American lemsies and/or consulates can offer some
assistance. They can provide you with a list of local attorneys and physicians, contact friends or
family on your behalf to requests funds or guidance, provide assistance during civil unrest or
natural disaster. Endssies cannot cash personal checks, arrange for free medical or legal
services, provide bail or get you out of jail, or act as couriers or interpreters.
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Money Matters

Learning how to manage your finances is an important part of your international education
Students always wonder how much money they should take abroad, and if they will be able to
afford to do the things they want to do in Europe. For this reason, we try to provide a budget for
each program. These numbers are an average of what studentsttesigend. Keep in mind it is
possible to spend less, just as it is possible to spend infinite amounts of money. Use the
information that we provide to help prepare a budget. Be prepared to spend a little extra money
the first few days. Once you reach yodestination, review your budget and see where
adjustments need to be made (if any). Stick to your revised version. This will help you not spend
more than you intended to.

The unit d currency in ltaly is theUfo (€). There are bills of 500, 200, 100, 50, 20, 10, and 5
Euros Coins are in 2 and Buros then 50, 20, 10, 5, 2, and 1 cents. The Eurmis the official
currency in ¥ participating member states of the European UnioAustria, BelgiumCyprus,
Finland,France, Germany, Greece, Ireland, Italy, Luxembdeita, the Netherlands, Portugal,
Slowkia, Sloenia, Spain and Vatican City The Czech Republic is set to join very soAhEuros

are valid currency in all71lparticipating member countriesWhen yu travel within these 1
countries, you will not have to convert currendyhen you travel outside the7lImember states,

for example to Great Britain, Norway, Sweden, Denmark, the Czech Reffobhow), etc., you
may have to converto their currency #hough the Ero is rapidly becoming accepted in more
and more locations. Check the New York Stock Exchange for the most recent exchange rates.

Prices in Italy are in line with the rest of Europe. Generally spgaiou will find that prices are
about the same in Paderno and Asolo as they are in the major cities of Italy. Prices generally
include (but not always) a 20 percent IVA tax for certain purchasegsh as jewelry and designer
clothing¢ which exceed a specified minimum (normally about $150) tik@se items that will not

be consumed in Italy, you may be able to make arrangements to have the tax refunded to you.
You will be asked to fill out some forms and to present those forms and the item purchased to the
appropriate officer at your last exgoint in Europe. The tax refund will be mailed to yovesal

weeks later. This can be done at the office in the Venice Airport as long as you are holding a
boarding pass to leave Europe.

Italy is largely a "cash and carry" society. Credit cards are nwidedy accepted in Italy as they

are in the US, so you should not count on using them for buying train tickgteugh you may

order ticketsonline using a debit or credit cardshopping for groceries and paying for dayday

expenses in generdlarger train stations will accept credit cards. It is best to always carry cash for
typical dayto-day purchases such as groceries and peabosupplies Note that smaller
SaldlofAaKYSyda 3INBFGfe& LINBTS NHoweserfodditcrflusggad S |y
and the number of stores accepy them are increasing. MasterCard and Visa are the most
widely accepted, followed by American Express.
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There are Englistanguage automatic teller machines (ATMs) in many convenient locations
(Including oe on campus, and one just down the street at the bahk} are accessible 24 hours

a day. Cirrus and Plus are widely recognized in Europe. Please make sure your ATM card has at
least one of the two. It is possible to receive up to the equivalent of al%@%0 using your
MasterCard, Visa or checking withdrawal cqrab long as you know your personal identification

number (PIN). You must obtain your PIN before you arrive in Italy. Request it from your credit
card company soon, as it may take32veeks to arve. Another thing to keep in mind is that
YEye 9dzNBLISEHY !'¢aQa gAff y20 | O0SLIXI RSoAlGkON
digits or that begin with a zero, so get an appropriate PIN from your bank, if necessary. You
should also find a ne800telephone number for your bank because 800 numbers to the US from
Italy usually do not work.

A number of local banks also will allow you to use a credit card to receive a cash advance (but the
commission involved will be higher). ATM withdrawals are nogmtle cheapest way to get

money unless you are making numerous small withdrawals since your local bank charges a fixed
FSS LISNI GNIyalOlAz2ye® LF &2dz KF@S (N @St SNAQ
cashed at banks and exchange officies & fee) throughout Italy during regular business hours.
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important to note that a lot of credit card companies are beginning to charge a transaction
commissiorfor purchases made abroatfou should determine these commissiansadvance as

it may change the way you wish to pay for things while abroad. You should be able to find an ATM
on arrivalat the airport and train stationg Italy but many students likevtarrive with some local
currency to start. You should be able to get these from your local bank if you give them a few days
g1 NYAYy3Iod 52y QurengySnithe US2sinabdzéxéhange rate is usually awflthe

CIMBA program offices cannot convert & 2 dzNJ OdzZNNBy Oe 2 NJ OF a K @& 2 dzNJ { »

Before you leavé&be sure to contact your bank and credit card companies* and let them know
your travel plans. When large quantities of cash are suddenly withdrawn thousands of miles from

K2YS FTYR &LISYRAY3I KlFIoAala adzZRRSyfeée OKFy3aSsz: @2
suddenly kick in and freeze your account, legvyou stranded without cash in Budapest. This

has happened to many students in the past, and they have had to rely on other students to lend
them money while on travel breaks before they can sort it out. If you notify your bank, they will
make a note oryour account and it is much less likely to occur. Also, while you are on the phone,
ask about international transaction fees and commissions. This will give you an idea of how much
extra money you need to account for. Many banks charge a flat fee pef&ansaction while

abroad, and many students try to minimize its impact by withdrawing the maximum amount each
time. You might also consider shopping around for a different bank BhatS acaé these

fees.
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Shopping and Banking Hours

The shoppingand banking hours diffesignificantlyfrom US hours in most of Europe. This will
require you to maintain your flexibility and plan your day with some care if you need to get
currency, purchase a particular product, or go out to a restaurant.

Receipts: Receipts must be given upon the purchase of a product or service in ltalkeegipts
must be in the possession of the customer or client for the first 100 meters after leaving the
premises (that is, from a bar, restaurant or groceries store). Therefdrés important that you
always carry your receipts out of the establishments in order to avoid fines and embarrassment.

Banking hours: Banks in Italy are open Monday through Friday, usually from 8:30 AM to 1 PM,
although opening and closing hours vangislly from bank to bank. ATMs tend to be open
twenty-F 2 dzZNJ K2dzNB | RIFé&d® ¢NI} St SNAQ OKSOla |yR |
exchange offices in main railway stations and airports (usually for a higher service fee).

Store hours: Most stores are open from 9:00 AM to 12:38M and from 3:30 PM to 7:30 PM
(again that may vary slightly from one store to another). Stores that open on Saturday close at
least a hakday during the week (clothing stores usually close on Monday morning, sometimes al
day on Monday; grocery stores generally close on Monday and Wednesday afternoons).
Restaurants often are closed on Monday or Tuesday.

Except in tourist areas, stores are generally closed on Sundays. Restaurants and bars a