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IMPORTANT CONTACT INFORMATION

	Graduate Program

CIMBA Main Offices

Asolo, Italy

Office: Tel: +39-0423-951090

Fax: +39-0423-951104

Cell: +39-335-647-5070

Cell for Emergencies ONLY!
Mailing Address:

CIMBA

Via Collegio 40

31011 Asolo (TV)

Italy
Contact People:

Cristina Turchet
Dr. Al H. Ringleb

	Undergraduate Program

Paderno del Grappa Campus

Paderno, Italy

Office: Tel: +39-0423-932160
Fax: +39-0423-932126

Cell: +39-3357-851270

Cell for Emergencies ONLY!

www.cimbaitaly.com

Mailing Address:

CIU

Via S. Giacomo 4

31010 Paderno del Grappa (TV)

Italy
Contact People:
Cristina Turchet

Anna Fiumicetti
	Program Coordinating University

University of Kansas

Office: Tel: 1-785-864-7576

Fax: 1-785-864-7606

ItalyCIU@ku.edu
ItalyCIMBA@ku.edu 

Mailing Address:

Consortium Office

School of Business 

University of Kansas

1300 Sunnyside Ave., Room 124

Lawrence, KS 66045-7585

Contact People: 
Leslie Hazlett

Alexis McKinley


Listed above is important contact information for the offices involved with the Italy programs.  You may notice that there are two different offices in Italy.  The Asolo office and campus are primarily dedicated to our graduate study abroad programs, whereas the Paderno office and campus is where the undergraduate program is located.  You are always welcome to call the Kansas office for questions or concerns regarding any of our programs.

Asolo

Asolo is a stunning, medieval city located in the Treviso province approximately 45 miles north of Venice. Asolo is the location of the Graduate campus.  Characterized by winding cobblestone streets, lush gardens, rolling hills and expansive villas, Asolo once was the location of choice for Venetian nobility. The CIMBA facility in Asolo, which dates to the 16th century, is situated halfway up a hill topped by la Rocca, a walled fortification. The city of Asolo has a Web site at www.asolo.it.
Paderno del Grappa 
Paderno is a quaint Italian town.  This is the location of the Undergraduate CIMBA campus.  It is very small but offers students a number of opportunities and is great for really getting a feel for the small-town Italian culture.  Paderno is located in the Northeast region of Italy, known as the Veneto Region, and is about an hour and a half from Venice.  The Paderno environment is beautiful as it is situated near the base of Mount Grappa, making it an ideal spot for those who enjoy hiking and sight seeing.  Other outdoor activities such as rafting, horseback riding, and bicycling are also nearby.  In addition, fantastic shopping is located in Asolo, Bassano, and Venice, as well as some outlet stores like Northface, Replay, and Diesel.  There is also an open-air market in nearby Crespano del Grappa held every Sunday morning that is easily within walking distance.  A movie theatre and bowling alley are within driving distance as well as some great restaurants.  Paderno itself has several restaurants and cafes within walking distance that students enjoy.  
Arriving

Getting to the Asolo Facility After Arriving in Europe

Make Your Way to Castelfranco. Guests should make their way to the train station in either Castelfranco (Veneto) or Montebelluna. At the train station at either of these two cities, please take a taxi to CIMBA. Make sure that you are traveling to the Castelfranco in the Veneto Region and not in another Region of Italy.  Castelfranco is about 25 kilometers (15 miles) and Montebelluna about 12 kilometers (8 miles) from Asolo. Of the two cities, Castelfranco is the larger and has more train traffic.  Upon Reaching Castelfranco. The cost of taking a taxi from Castelfranco to CIMBA ranges from $25-$40 depending on the time of day you are traveling and the number of suitcases you are carrying.  To help offset this cost, participants often travel in groups of two allowing them to split the total fare.  The cost is less from Montebelluna, but be aware that Montebelluna is less accessible than Castelfranco. 

Specific Directions if traveling from Milano Malpensa (MXP) Airport. The majority of participants arriving from the US to Milan will arrive at Malpensa. Typically, those flights arrive early in the morning. Malpensa is located about 30 kilometers (12 miles) north of Milan. At the airport, take the bus (it is a special shuttle and is well marked; if you are unable to locate it, ask at the information desk) to the Milan Central Train Station (cost: $6.50). Do not take a taxi, as it will cost you about $50. There is a direct train (an inter-city one, thus it makes fewer stops than a local train) that leaves the Central Train Station at about 1:15 PM destined for Udine. One of the stops it will make is at Castelfranco (at 4:00 pm – remember to specify Castelfranco VENETO). It is a direct train with relatively few stops. Purchase a second class ticket for that train (cost: about $15). Then take a taxi from Castelfranco to Asolo as discussed above. 

If you miss the direct train, your should be able to take a train to either Vicenza or Mestre, and then take a train to Castelfranco (Veneto). 

Note on the other Airport in Milan-Linate (LIN). Flights originating in the US will almost always arrive at Malpensa. However, some participants may arrive in other parts of Europe and then change planes to make their way to Milan. Some of those participants will arrive at the second Milan airport, Linate. Linate is located within the city limits of Milan. As at Malpensa, there is a bus that will transport you to the Milan Central Train Station. (Cost: about $4.00). Do not take a taxi, as it will cost you about $25. There is a train that leaves the Central Train Station at about 1:15 PM destined for Udine. One of the stops it will make is at Castelfranco (at 4:00 PM – remember to specify Castelfranco VENETO). It is a direct train with relatively few stops. Purchase a second class ticket for that train (cost: about $15). Then take a taxi from Castelfranco to Asolo as discussed above. 

In the event you are not able to catch the direct train, there are several trains that go in the direction of Venice. The station just outside of Venice is Mestre. At Mestre it is possible to catch a train to Castelfranco about every hour (Watch for trains going in the direction of Bassano del Grappa. Most will stop at Castelfranco. When in doubt, ask at the information desk.). 

Specific Directions if traveling from Venice Marco Polo Airport (VCE). After departing from the baggage area, you will enter the Arrival Lounge. Look for the ATVO booth (between the hours of 12:20 PM and 7:00 PM) or the currency exchange booth (at other hours – also, don’t change your money at the booth in the ARRIVAL lounge unless you arrive before or after business hours. The Bank of Rome exchange booth in the DEPARTURE area provides far better rates). Purchase a ticket for the Mestre Train Station (cost: about $1.50). A bus leaves about every 20 minutes. Venice is connected to the mainland by a long bridge. The mainland city to which that bridge connects is the city of Mestre.  While Venice is clearly a major passenger train hub, virtually every train that stops in Venice also stops in Mestre. In fact, far more trains stop at Mestre than Venice.

At the Mestre Train Station, take a train to Castelfranco (cost: about $2.00). Trains leave for Castelfranco on an hourly basis. Note that in the vast majority of cases, the trains will not be going to Castelfranco specifically, but rather will be stopping at Castelfranco in traveling to other destinations (look for trains going to Vicenza, Verona or Bassano in particular. If you have questions, ask at the information desk). The train will normally stop for about one minute in Castelfranco so you might want to prepare yourself in advance of the stop – particularly if you are carrying a fair amount of luggage. Then take a taxi from Castelfranco to Asolo as discussed above. 

NOTE: If you are not traveling before the program starts, keep in mind that you will be tired and disoriented when you first arrive in Italy. While Milan has a larger airport than Venice, many past students have found arriving in Venice to be simpler and cheaper after all other transportation costs are factored in.

Specific Directions if traveling from Rome Airport (FCO). We suggest that you take the train to Mestre/Venice. (See above under traveling from the Venice airport). At the Mestre train station, take a train to Castelfranco. Then take a taxi from Castelfranco to Asolo as discussed above. 

Getting to the Paderno Campus After Arriving in Europe.

Almost all guests arrive in Venice (Venezia) at the Marco Polo Airport (VCE) or at the Venice-Mestre train station. If you are going to Venice via train be sure to request a ticket for Venice-Mestre. Venice is connected to the mainland by a long bridge. The mainland city to which that bridge connects is the city of Mestre. This is where the Venice-Mestre station is located. If you accidentally travel all the way into the main Venice train station, Santa Lucia, you will just have to turn around and travel back to Venice-Mestre. 

Specific Directions if traveling from Venice Marco Polo Airport (VCE). After departing from the baggage area, you will enter the Arrival Lounge. Look for the ATVO booth (between the hours of 12:20 PM and 7:00 PM) or the currency exchange booth (at other hours).  ***NOTE: don’t change your money at the booth in the ARRIVAL lounge unless you arrive before or after business hours. The Bank of Rome exchange booth in the DEPARTURE area provides far better rates. Purchase a bus ticket for the Mestre Train Station (cost: about $1.50). A bus leaves about every 20 minutes. 

From Mestre, take the train to Bassano del Grappa. At the Venice-Mestre train station, purchase a ticket to Bassano. “Un biglietto per Bassano, solo andata, per favore” (a ticket to Bassano, one-way).  Validate your ticket by stamping it in one of the little yellow boxes on the platform that resembles a timeclock.  The ride to Bassano will take about an hour. Once you reach Bassano, you will need to take a bus to get to Paderno.  To do this, walk out of the train station and go to the bus station which is approximately 200 meters from there.  To reach it, take the road straight in front of you.  In about 150 meters you will have to cross a main road.  On the other side of the street, to your left, you will see a large bus parking area and a bar (coffee shop) called OSTERIA TREVISANI.  The buses leave from there.  Go in the Osteria and buy the bus ticket or purchase the ticket at the small stand located next to the sheltered bus stop.  Ask for “un biglietto solo andata per Paderno”.  They cost $1.60; but if you buy the ticket on the bus the cost is going to be about $3.00.  You will have to look for the buses with PEDEROBBA as the final destination.  If you are uncertain, please do not be afraid to ask.  Even in English, just name the magic words “Instituto Filippin in Paderno del Grappa?” or if you want to try your Italian ask: “Va all’Instituto Filippin di Paderno del Grappa?”

The bus schedule is the following:

Bassano
10:35, 12:10, 12:55, 13:25, 16:20, 17:40, 18:30

Paderno 
11:05, 12:40, 13:25, 13:55, 16:50, 18:10, 19:00

If you arrive after the buses have stopped running, you can take a taxi just outside the station.  If there is no taxi waiting, you can call them from there – you will see the number and the phone under the taxi sign.  The number, just in case, is 0424-220267.  The cost of the taxi is about $25.00.
Specific Directions about Milan (Milano) Malpensa Airport (MXP) to Bassano. The majority of participants arriving from the US to Milan will arrive at Malpensa Airport. Typically, those flights arrive early in the morning. Malpensa is located about 30 kilometers (12 miles) north of Milan. At the airport, take the bus (it is a special shuttle and is well marked; if you are unable to locate it, ask at the information desk) to the Milan Central Train Station (cost: about $6.50). Do not take a taxi, as it will cost you about $75.  If you are staying in Milan for a while, a cab to your hotel will be reasonably priced from the train station. Alternatively, Milan has a good subway system.

The other airport in Milan-Linate (LIN). Flights originating in the US will almost always arrive at Malpensa. However, some participants may arrive in other parts of Europe and then change planes to make their way to Milan. Some of those participants will arrive at the second Milan airport, Linate. Linate is located within the city limits of Milan. As at Malpensa, there is a bus that will transport you to the Milan Central Train Station. (Cost: about $4.00). 

As with the directions from Venice, ask for a one-way ticket to Bassano del Grappa, Veneto. There are two things to remember when arriving from Milan. First, you may change trains when going to Bassano, either in Padova or Vicenza (Vee chen za). If that is the case, the ticket agent will give you instructions on your ticket to either of those two cities and a ticket from that city to Bassano. Second, ask if you need a supplement (supplemento). If the train you’re on is an inter-city or express train, you will need to purchase a supplement. This does not cost much but saves you embarrassment when the conductor asks for your ticket. 

Travel
How to Use the Train System

Trains. The cost of train travel varies depending upon the distance to be traveled, type of train (inter-city, direct, or local), whether you are traveling first or second class, and whether or not you are in a sleeping or non-sleeping compartment on longer trips. Some participants will have a Eurail or Europass for some portion of their travels, but this is not a necessity, as some travel agents will try to convince you in the US. Since the prices, terms, and conditions of these passes change regularly, we suggest that you check with various sources such as the web, travel agencies, and past participants to find the best option before departing if you do intend to purchase a train pass.  
The first time you plan a trip by train in Europe, it may feel very overwhelming.  Don’t worry, this is completely normal.  Anything new is a little scary the first time.  However, it will help you to learn a little about this process before going abroad.  One of the most confusing things for first time train travelers is the train schedule.  The schedule contains a lot of abbreviations and codes that aren’t always user friendly.  It is highly recommended that you either purchase a travel guidebook or visit Rick Steves’ website before planning any train travel to help you sort through all this code.  This website does a nice job of breaking down all the code that is used in the train schedules.  Preparing in advance will make your trip planning much less frustrating.  As always, if you are having difficulty, ask someone at the train station to help you.  In larger train stations throughout Europe, there is almost always an information desk. Normally, these people will speak English and can assist you in making ticket arrangements. (You will also normally find a place where you can exchange money). 

The first step in train travel is to purchase your ticket.  Whether you use your rail pass to travel or purchase a point-to-point ticket will depend on your particular situation—whether or not you have a Eurail pass, the cost of a ticket, etc.  As mentioned above, the larger train stations will most likely have an English-speaking person at an information desk; in other stations, you will need to ask for a ticket to your destination.

For example, in Italy, you will ask for: “il biglietto” (In Italian, the combination of letters gli are pronounced like the double ll in million, thus – BILL -yee- et- toe):

One-way: 
solo andata   ex: biglietto solo andata per Venezia Mestre
Round trip: 
andata e ritorno
We recommend that you buy a second class ticket – seconda classe – for short distances, as there are really few benefits for traveling first class. 

Once you have purchased your ticket, you need to validate it. You do this by locating a small, normally yellow or red, machine and inserting your ticket into it. The machine looks and functions much like a factory worker’s time clock – it stamps the time and date on your ticket. Once you have done this, your ticket is valid for travel only on that day. Failure to validate your ticket will result in enormous embarrassment and a $25 fine payable on the spot. Emergency Note: If you find yourself on the train having not validated your ticket and you realize it in time, go and look for the conductor and ask him to validate it. If you do not realize it in time and you see a mean-looking conductor is approaching, take a pen and write the date, departure station and hour on the front of the ticket (Day/Month/Year, e.g. January 26, 2004 would be 26/01/04). 

Other things to keep in mind about train travel: 

Train schedules can be found online to help you plan your travel.  DO NOT buy a train pass until you have checked on the following websites: www.ryanair.com, www.volareweb.com, www.easyjet.com, www.alpieagles.com in order to get an idea of the costs to fly within Europe versus the costs of using a rail pass.

Reservations:  Sometimes you will be required to make a seat reservation.  This happens when you are traveling on trains such as the TGV, the Eurostar Italia or any other high speed trains.  Look at the train schedule.  If you see an “R” next to the train you want to take, you will need to make a seat reservation even if you have a rail pass.  

Overnight travel:  If you are traveling overnight on a train, you have several options.  You can try to sleep in your seat, no extra cost but very uncomfortable, or you can opt to pay a fee to reserve a couchette or a sleeper.  The cost for these two items varies depending on the train and what type of option you choose.

Train cars:  Make sure you sit in the right train car on your train.  Often times the train will physically split with one end of the train going to one destination and the other end going to another.  You can find the final destination of your train car in several places.  In some of the larger train stations there will be a display of the train indicating which cars are which, or you can look at the actual car.  The car should have a placard on the outside stating its starting and final destination.

Train stations:

In some of the larger European cities, there is more than one train station.  For example, Venice has two, Paris has six.  Make sure that you know which station your train will be departing from and at which one you’ll be arriving.

Again, please visit Rick Steves’ website to find more answers to some frequently asked questions about train travel.

Other Transportation

Some guests may prefer to purchase a flight. You can get flights for under $100 to many parts of Europe on www.ryanair.com.  In the past, some students have found it’s more convenient to fly rather than use an entire day traveling. This added convenience of flying may be worth the additional cost. 

In one way or another, most participants end up using the bus system, train system and airlines while making their way through Europe.

Buses. Buses run frequently from 6:30am to 7:30pm, are efficient and are inexpensive.  Also, the school will have bus schedules available, if you want your own schedule, they can be purchased at most tabacchi
Cars. If you are less than 24 years old, cars are difficult to rent in Europe. The University of Kansas and the Consortium recommend that students DO NOT travel using rental cars since the leading cause of death and injury among students involved in international programs is automobile crashes.  Driving a car is a matter that needs your serious consideration and preparation. At a minimum, we strongly urge you to get an international driver’s license (available at AAA offices in the US for about $15) and a European travel book that provides a good summary of international road signs. Study the signs and the rules of driving carefully.

Planes. A variety of airlines serve the airport at Venice. Local travel agencies can assist you with tour packages and other travel needs. Europeans travel extensively and increasingly by plane. Thus, there are often very good package deals available if you are able to order well in advance. Participants in the past have used such packages to visit Greece, Northern Africa, Portugal, Ireland, England and Russia. Do not rule out plane travel as a means of transportation. In fact, many students are pleasantly surprised to learn they can fly roundtrip to many parts of Europe from Venice for as little as 100€. Refer to the Appendix I for more details on airline websites.
Commerce
The Currency in Italy and Europe 

The unit of currency in Italy is the euro. The sign for this new European currency is an €. There are bills of 500, 200, 100, 50, 20, 10, and 5 euros. Coins are in 2 and 1 euros, then 50, 20, 10, 5, 2, and 1 cents. The Euro € is now the official currency in 12 participating member states of the European Union: Austria, Belgium, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, the Netherlands, Portugal, and Spain. All euros are valid currency in all 12 participating member countries. When you travel within these 12 countries, you will not have to convert currency. When you travel outside the 12 member states, for example to Great Britain, Norway, Sweden, Denmark, the Czech Republic, etc., you may have to convert to their currency although the euro is rapidly becoming accepted in more and more locations. Check the New York Stock Exchange for the most recent exchange rates. 

Prices in Italy are in line with the rest of Europe. Generally speak​ing, you will find that prices are about the same in Paderno and Asolo as they are in the major cities of Italy. Prices generally include (but not always) a 20 percent IVA tax for certain purchases – such as jewelry and designer clothing – which exceed a specified minimum (normally about $150). For those items that will not be consumed in Italy, you may be able to make arrangements to have the tax refunded to you. You will be asked to fill out some forms and to present those forms and the item purchased to the appropriate officer at your last exit point in Europe. The tax refund will be mailed to you several weeks later. Allow time – a minimum of two hours to conduct the transaction plus deplaning and reboarding time – at that final exit point if you intend to get the tax back.

Italy is largely a "cash and carry" society. Credit cards are not as widely accepted in Italy as they are in the US, so you should not count on using them for buying train tickets, shopping for groceries and paying for day-to-day expenses in general. Larger train stations will accept credit cards. However, do not arrive at the station expecting them to take your card. It is best to always carry cash for typical day-to-day purchases such as groceries and person​al supplies. However, credit card usage and the number of stores accept​ing them are increasing. MasterCard and Visa are the most widely ac​cepted, followed by American Express. 

There are English language automatic teller machines (ATMs) in many convenient locations that are accessible 24 hours a day. Cirrus and Plus are widely recognized in Europe. Please make sure your ATM card has at least one of the two. It is possible to receive up to the equivalent of about $250 using your MasterCard, Visa or checking withdrawal card – as long as you know your personal identification number (PIN). You must obtain your PIN before you arrive in Italy. Request it from your credit card company soon, as it may take 2-3 weeks to arrive.  Another thing to keep in mind is that many European ATM’s will not accept debit/credit cards that have PIN numbers longer than 5 digits or that begin with a zero, so get an appropriate PIN from your bank, if necessary.  A number of local banks also will allow you to use a credit card to receive a cash advance (but the commission involved will be higher). ATM withdrawals are normally the cheapest way to get money unless you are making numerous small withdrawals since your local bank charges a fixed fee per transaction. If you have travelers’ checks in US dollars or other currencies, they may be cashed at banks and exchange offices (for a fee) throughout Italy during regular business hours. We recommend that you bring a small amount of travelers’ checks for emergencies even though you should plan to use a credit or debit card for the bulk of your stay.  It’s important to note that a lot of credit card companies are beginning to charge a transaction fee for purchases made abroad.  You should determine these fees in advance as it may change the way you wish to pay for things while abroad. You should be able to find an ATM on arrival in Italy but many people like to arrive with some local currency to start. You should be able to get these from your local bank if you give them a few days warning. Don’t get too much locally before you leave since the exchange rate is usually awful. The CIMBA program offices cannot convert your currency or cash your travelers’ checks.

Shopping and Banking Hours 
There is one ATM on campus and another one down the street.  

The shopping and banking hours differ significantly from US hours in most of Europe. This will require you to maintain your flexibility and plan your day with some care if you need to get currency, purchase a particular product, or go out to a restaurant. 

Receipts: Receipts must be given upon the purchase of a product or service in Italy and receipts must be in the possession of the customer or client for the first 100 meters after leaving the premises (that is, from a bar, restaurant or groceries store). Therefore, it is important that you always carry your receipts out of the establishments in order to avoid fines and embarrassment. 
Banking hours: Banks in Italy are open Monday through Friday, usually from 8:30 AM to 1 PM, although opening and closing hours vary slightly from bank to bank. ATMs tend to be open twenty-four hours a day. Travelers’ checks and US dollars can also be exchanged at the foreign exchange offices in main railway stations and airports (usually for a higher service fee). 

Store hours: Most stores are open from 9:00 AM to 12:30 PM, and from 3:30 PM to 7:30 PM (again that may vary slightly from one store to another). Stores that open on Saturday close at least a half-day during the week (clothing stores usually close on Monday morning, sometimes all day on Monday; grocery stores generally close on Monday and Wednesday afternoons). Restaurants often are closed on Monday or Tuesday.

Except in tourist areas, stores are generally closed on Sundays. Restaurants and bars are normally open on Sundays but will close some other day during the week. Seek out the signs on the door of every establishment and you will find opening and closing days and times.  (aperto=open, chiuso=closed, mattina=morning, pomeriggio=afternoon, sera=evening, notte=night, Lunedì=Monday, Martedì=Tuesday, Mercoledì=Wednesday, Giovedì=Thursday, Venerdì=Friday, Sabato=Saturday, Domenica=Sunday).

Stamps: Stamps are called francobolli in Italian, and can be purchased at stores called tabacchi, which sell newspapers and tobacco, as well as at the post office. Be sure to tell them AIRMAIL. You will need an 80-cent stamp to send a normal letter to the US.
Film: All types of film are readily available in Europe but are more expensive and often not of the same quality demanded in the US (even in the same box with the same name). If you plan on taking a large number of pictures, you may want to bring film and additional camera batteries with you to the extent space allows. Again, to save money, you may want to develop them when you return to the US, but beware of the airport x-ray machines – they can be hard on exposed film (regardless of what the sign says on the machine). You may want to invest in a special lead pouch that blocks the rays. If you bring your digital camera or video recorder, please bring the installation software and any other necessary equipment for downloading pictures to a PC. Both the Paderno and Asolo PC Labs have CD burners that you can use to save pictures or data.
Communication
Payphones

The Italian dial tone is not a continuous hum as in the US. It is two hums, followed by a long pause and then the pattern repeats itself. Some professors and participants have in the past mistaken this sound pattern for the busy signal (which in Italy is much the same as in the US).

There are three ways to make a call:

(1) By inserting coins (this may vary on the country and phone because of the switch to the Euro)

(2) By using an Italian telephone card; or, 

(3) By using a major credit card.

In using an Italian telephone, you must first insert the coins, telephone card, or credit card. Listen for the tone and then dial the number of the person to whom you wish to speak. As in the US, the number you dial to reach that person will vary with your location.  More about how to dial numbers from Italy will follow below.

Telephone Card – A very convenient method of using the telephone in Italy is through the use of a telephone card. These cards can be purchased at most tobacco or newspaper stores. You may also purchase them at the airport and in most train stations where they are available from vending machines generally located next to the telephones. In using the card to make a call, simply insert the card in the mechanism located just to the right of the headset. Remember to remove the corner of the card (it is already perforated for you) before using it or it will not work. Please be aware that you may not call 800 toll free numbers from Italian payphones. Check the web for alternative telephone numbers for calling airlines and banks in the US from Italy.

Credit Card Calls – When using credit cards to call, you must first either insert a phone card or make a coin deposit to get the dial tone.  The amount you will need to deposit is usually around $0.25 which will be returned to you following the completion of your call.  Once you have a dial tone, you will need to reach a US operator. Using an Italian telephone, it is possible to reach an AT&T operator by calling 800-172-444, an MCI operator by dialing 800-172-401 or 800-172-404, or a Sprint operator at 800-172-405. You may then charge it to your telephone card (if you have one), call collect or charge the call to any major credit card. If you are just calling within Italy, this is by far the most expensive method.  Please don’t get carried away with calling home while you are in Italy. In a recent year, one student spent more on telephone calls home than for the airline ticket to Europe.  To reach a US operator from other countries in Europe, you will need to find the access number for the respective country that you are in.  These access numbers can be found at the following links: (AT&T):http://www.business.att.com/default/?pageid=bt_intl_dialing_guide&branchid=bt 

or (MCI): http://consumer.mci.com/international/english/info/accessnos2.shtml. 

A more recent addition to the market are private companies that require you to call a special number, enter your card code, receive a second dial tone, and then dial the number to which you wish to connect. We suggest looking into other options for calling cards, like the Europa & USA Card (with 5€ you will have about 170 minutes), as past participants have found very good deals.

How to Dial – Let’s start off by explaining what each number stands for in the telephone number.  For example:

Paderno Campus:

+39-0423-932160

Asolo Campus:

+39-0423-951090
“+” – The plus refers to the fact that you will need to dial the international access code if you are outside the country you are calling. Thus, if you are in the US and you want to dial Italy, you must first dial the US telephone system international access code (011).  If are in Italy, and you want to call the US, the international access code is (00).  Finally, if you are in Italy and want to call another number within Italy, you do not need to dial the Italian telephone system international access code. 

“39” – The next number is the country code. The country code for Italy is 39. For the US, the country code is 1. If you are in Italy and you want to call a number in Italy, you do not include the 39. If you want to dial a number in the US from Italy, you must first dial the Italian system international access code (00) and then the country code for the US (1) followed by the complete number you want to dial. Thus, if you wanted to call the Consortium Office at the University of Kansas from Italy, you would dial: 00-1-785-864-7576. If you wanted to call another country from Italy, such as Germany, it would be the same process except instead of dialing (1) for the country code, you would dial the country code for Germany, (49): 00-49-555-12345.
Calls Made During Non-Office Hours – Most offices associated with the Consortium are open from 9 AM to 1 PM and from 2:30 PM to 6 PM Monday through Friday. More than likely, anyone who calls one of these offices will get an English speaking staff member who will take a message. Remember that Italy is seven hours ahead of the United States CST. Thus, when it is 1 PM in Paderno and Asolo, it is 6 AM in Lawrence, Kansas.

Generally speaking, if you are trying to reach one of the Italy offices from the US, it is best to call during the morning or early afternoon.  Likewise, if you are in Italy and wish to call home, try doing it in the evening since that will be early afternoon in the US. 

Useful Web Sites

http://www.italyemb.org/consolati.htm – Provides consulate phone numbers and locations.

www.usembassy.it/cons/acs-italy.htm - Instructions for applying for a U.S. passport while in Italy.
www.ricksteves.com – Provides information on just about anything you need to know about planning

and traveling. Rick covers health and safety, general planning, guidebooks, packing tips, communicating

and converting, transportation, Tour tips, and food and shelter

www.sta.com – Provides airline and train pass information.

www.ryanair.com – This website is a great website if you want to fly cheaply in Europe.

www.volareweb.com – Great website for cheap flights in Europe.
www.alpieagles.com – Great website for cheap flights originating in Italy.
www.easyjet.com – European carrier that has cheap flights across Europe.
www.trenitalia.com - This is a very easy to use Italian Train Schedule website for information on

schedules for any train traveling through Italy.  This site also provides current updates on train strikes.  

(You need to use the Italian spelling of the names of cities.)

www.bahn.de – This is the German national train service website and you can check train schedules 

for trains.

www.landnet.it – Provides very useful information on Paderno, the CIU campus, and other surrounding 

communities and businesses available for students

www.trevisotour.org – Website dedicated to the promotion of the province of Treviso, where Paderno 

is located. Includes information on local hotels, restaurants and current events.
Weights and Measures (Conversion Charts)

Temperature

To convert ºC to ºF multiply by 1.8 and add 32

To convert ºF to ºC subtract 32 and divide by 1.8

Length and Distance

            multiply by

Inches to centimeters


2.54

Centimeters to inches


0.39

Feet to meters



0.30

Meters to feet
                              3.28

Yards to meters



0.91

Meters to yards



1.09

Miles to kilometers



1.61

Kilometers to miles


0.62

Weight



 multiply by

Ounces to grams



28.35

Grams to ounces



0.035

Pounds to kilograms


0.45

Kilograms to pounds


2.21

Volume



multiply by

US gallons to liters



3.79

Liters to US gallons


0.26

1 cup = 0.2366 liters

1 pint = 0.4732 liters
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